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Trip details

location
route

Vehicle arrives in 2 min

White Startrans Senator II
64518

〈
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Pickup

Driver is arriving
Walk 2 min to 
Railroad Ave S & SE King St

White Ford Transit409 BWX

Your Trip
9:51 AM

Railroad Ave S & SE King St
2 stops along the way

Pickup • Snowberry Brook Stop

9:51 AMRide with DART GoLink
Dropoff • YMCA / Albertsons Stop

3:16 PMEarnest Ice Cream
3:18 PM

latest 3:21 PM 
Riders

1 adult, 1 senior EditAccessibilityNo 
requirements

Edit
Payment$1.0

0 Authorized • VISA 1234
Cancel Ride

9:419:41

By continuing, you agree to Spare’s 

 

and 

.
Terms of Use

Privacy Policy
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stop

3360 Victoria Dr, V
610 W Hastings St, V

〈

Choose a trip option
16 min trip9:00 – 9:59 AM
Paratransit

1 hr 50 min trip3:09 - 4:58 PM4
METRO Gold Line

5

METRO Green Line
241 hr 40 min trip3:19 - 4:59 PM6

METRO Gold Line
94

30

user 1 Rider

wheelchair Accessibility
clock Now

money-bill Cash

Select 16 min trip
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Rider App Guide
A step-by-step guide to using 

your transit service’s rider 

app, powered by Spare.
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Find and install the app

Find your local service in the Apple App 
Store or Google Play Store by searching: 
"Transit Service Name + Rider App" 
 Example: Vancouver DRT - Rider App



Tap Get or Install to download the app.


 You may need to enter your Apple ID 
password.

arrow-turn-down-left

arrow-turn-down-left

Open the app

Once installed, open the app from your 
phone’s home screen.

GETTING STARTED

Downloading the Rider App
1

Enable permissions

For the best experience, allow Spare to 
use:


Location: Set to "Always" to give you 
accurate pickup and trip details.


Notifications: So you get alerts when 
your ride is on the way.

arrow-turn-down-left



Log In to an existing account

If you already have an account tap login, 
enter your mobile phone number and tap 
confirm.


arrow-turn-down-left

Enter your confirmation code

You’ll get a 5-digit code by text. Enter the 
code to finish logging in.

arrow-turn-down-left

arrow-turn-down-left

Create a new acocunt

New rider? Tap Register to create an 
account. 


Add your name, mobile number, and 
email, then tap Confirm.

GETTING STARTED

Login and account setup
2



Start your booking

From the home screen, tap "Where to?" 
to begin.

arrow-turn-down-left

Confirm pickup point

You can also adjust your pickup point by 
moving the pin on the map to your exact 
location, making it easy for drivers to find 
you.

arrow-turn-down-left

arrow-turn-down-left

Enter pick up and drop off 
locations

The pickup defaults to your current 
location.


To change it, just tap the top address bar 
and enter a different one.

location-dot Set on map

location Current location
2317 E 19th Ave, BC V5N 2J9, Canada

home Home
2388 Madison Avenue, Burnaby, BC

location-dot 2311 Beta Avenue
2311 Beta Avenue, Burnaby, BC

location-dot 2388 Madison Avenue
2388 Madison Avenue, Burnaby, BC

location-dot 2330 Kingsway
2330 Kingsway, Vancouver, BC

location-dot 236 Clark Drive
236 Clark Drive, Vancouver, BC

location-dot 2378 Alpha Avenue
2378 Alpha Avenue, Burnaby, BC

location-dot 2311 Beta Avenue
2311 Beta Avenue, Burnaby, BC

location-dot 2311 Boundary Road
2311 Boundary Road, Burnaby, BC

searchspace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

9:41

close Set origin and destination

circle BC Children's Hospital

square 23 close
arrow-up-arrow-down

circle

〈

Adjust pickup
Drag map to adjust the pin

circle 2123 E24 Ave, BC, Canada search

plus App Pickup Note

Next

9:41

Booking a Ride

Set pickup and dropoff locations

user calendar-days bullhorn

location route

search Where to, Christopher? clock

home Home
1425 Hennepin Avenue, Minneapolis, MN

briefcase Work
2800 Nicollet Avenue, Minneapolis, MN 55

plus Add Favorite location

9:41

route3



close

Your trip has been booked!

circle

stop

Mon, Jul 8, 2024

Pickup at 9:00 AM - 9:30 AM

circle 2317 E 19th Ave

square BC Children's Hospital

Book a return trip

9:41

Customize your ride

Choose Next Available to ride ASAP, 
or pick a date/time for later.


Add the number of riders.


Select any accessibility needs like 
wheelchair or bike access.


Pick your payment method (cash, 
card, fare pass, etc.).

arrow-turn-down-left

circle

stop

3360 Victoria Dr, V 610 W Hastings St, V

〈

Choose a trip option

16 min trip

9:00 – 9:59 AM

Paratransit

1 hr 50 min trip

3:09 - 4:58 PM

4 METRO Gold Line 5

METRO Green Line 24

1 hr 40 min trip

3:19 - 4:59 PM

6 METRO Gold Line 94 30

user 1 Rider wheelchair Accessibility

clock Next Available money-bill Cash

Select 16 min trip

9:41 For on-demand trips

wheelchair Wheelchair minus 0 plus

bicycle Bike minus 0 plus

up-from-line Lift minus 0 plus

money-bill
Cash
Pay on board. Have exact fare 
ready.

wallet My Wallet • $20.00

credit-card Mastercard • 4242

ticket Fare Passes

My Tickets

plus Add Payment Method

Booking a Ride

Customize and book your ride
route4

circle

stop

〈 location route

Swipe up for more

16 min trip circle-info

Pickup between 9:00 – 9:30 AM

Dropoff between 9:14 – 9:59 AM

Paratransit

circle Home
2317 E 
19th 
Ave

3:12 PM

9:41

Schedule Ride

Book your ride

Pick the best trip for you. The app will 
show you available options with:


Estimated arrival time


Total fare


Trip duration


Tap Schedule Ride to confirm. 

arrow-turn-down-left

arrow-turn-down-left

See trip details

You’ll see a trip summary with all the 
details.



Track your ride in real time

Track your ride in real time from the trip 
details screen.


Get walking directions to your pickup point.


If stop-based services are available, you 
will see walking directions to your stop.

arrow-turn-down-left

Get walking directions to your 
pickup point

If your service offers stop-based pickups, 
you'll get walking directions to the 
nearest one.

arrow-turn-down-left

arrow-turn-down-left

Get notified when it’s time to go

You’ll get a notification when your vehicle 
is almost there, so you know exactly 

when to head out and what to look for.

Trip details location route

Walking Walk 1 min
Get off at Snelling & Co Rd B 

Station, then walk to Snelling & Co 

Rd B Station

〈

9:41

circle

Trip details location route

Vehicle arrives in 2 min
White Startrans Senator II

64518

〈

9:41

Where to

Home Work Winnipeg 
Richardson

The Forks, 
Winnipeg

Driver arriving in 17 mins

10:00

user

location

How was your last trip? Tap to rate

Good morning Alex

search
Where 
to?

home
Home
30 University

home
Work
Portage and

heart Add favourite location

route Ride reminder
Your ride will be arriving shortly.

9:41

Booking a Ride

Tracking, directions, and notifications
route5



Add a favorite location

Tap “Add Favorite location” on the home 
screen.

arrow-turn-down-left

arrow-turn-down-left

Enter location details

Enter the address and give it a name like 
"Home" or "Work"


You can also choose an icon for quick 
reference

Access your favorites anytime

Your favorite locations are just a tap 
away, they’ll appear right on your home 
screen for quick access.


You can also find them anytime by going 
to your profile:


Profile icon > Settings > Favorite 
locations

arrow-turn-down-left

user calendar-days bullhorn

location route

search Where to, Christopher? clock

home Home
1425 Hennepin Avenue, Minneapolis, MN

briefcase Work
2800 Nicollet Avenue, Minneapolis, MN 55

plus Add Favorite location

9:41

9:41

9:41

Setting up favorite locations

Save time with saved places
6



Go to your profile

Tap your profile icon on the upper-left 
corner of the home screen.

arrow-turn-down-left

Select My trips to view scheduled and 
past rides

arrow-turn-down-left

Select “My trips”

Manage a scheduled trip

Select from your Scheduled Trips or 
Past Trips


Tap a trip to open the trip details

arrow-turn-down-left

arrow-turn-down-left

Cancel a trip

Tap a trip to see the full details


Scroll down and tap Cancel Trip if plans 
change

user calendar-days bullhorn

location route

search Where to, Christopher? clock

home Home
1425 Hennepin Avenue, Minneapolis, MN

briefcase Work
2800 Nicollet Avenue, Minneapolis, MN 55

plus Add Favorite location

9:41

〈

My trips

Scheduled Past

Mon, Oct 28
Pickup at 11:30 AM

circle 2317 E 19th Ave

square BC Children's Hospital

user 1 Adult

〉

Wed, Oct 23
Pickup between 9:00 AM - 9:30 AM

circle 2317 E 19th Ave

square BC Children's Hospital

user-group 1 Adult, 1 Child wheelchair Wheelchair

〉

Tue, Oct 22
Pickup between 10:00 AM - 10:30 AM

circle 2401 Point Grey Rd, Vancouver, BC V6K 1

square 2317 E 19th Ave

For [riderName] user 1 Adult

wheelchair Wheelchair

〉

Mon, Oct 21
Pickup between 9:00 AM - 9:30 AM

circle 2317 E 19th Ave 〉

9:41

Valentina Camila 
Rodríguez
My profile

calendar-days My trips 〉

wallet Payment methods 〉

cog Settings 〉

bullhorn Announcements 〉

circle-exclamation FAQ 〉

globe The HOP Help 〉

headset Contact us 〉

gavel Legal 〉

OTA v3.29.20 • Native v3.29.20-5700844

2025 Spare Labs Inc.

Made with ❤ ️in Canada

close

9:41

Managing Scheduled Trips

View upcoming or past trips

stop

circle

Paratransit

Trout Lake Community Cantre 
Parking Lot
3360 Victoria Dr, Vancouver, BC V5N 0C3

clock
Pickup between 9:00 – 9:30 AM
Estimated pickup time will be 
shown 45 min before your ride

van-shuttle Gold Tesla Model Y • 587

coins $2.00 • Cash

Ride 15 min

601 W Hastings St
610 W Hastings St, Vancouver, BC V6B 1M8, 
Canada

clock Dropoff between 9:14 – 9:59 AM

user 1 Adult Change

Book a Return Trip

Cancel Trip

9:41
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After your ride, let us know how 
we did

After your trip ends, we’ll ask for quick 
feedback.


Give a thumbs up or down


Share what went well—or what could 
be better


Your comments help improve service 
for everyone

arrow-turn-down-left

9:41

Reviewing a Ride

Rate your experience
8


